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P R I VA C Y  P O L I C Y  
Je tOne  Av ia t ion  LLC ( “We” ,  “Je tOne” ,  “our ”  o r  “us ” )  a re  commi t ted  to  

p ro tec t ing  you r  ( “you ”  o r  “your ” )  persona l  da ta ,  hand l ing  i t  

respons ib ly  and  respec t ing  your  p r ivacy .  

Th is  po l icy  cove rs  the  pe rsona l  da ta  tha t  we  co l lec t  wheneve r  you  

in te rac t  w i th  us ,  inc lud ing  when you  use  our  webs i te ,  when you  

a t tend  Je tOne even ts ,  and  when  you  co r respond w i th  us  (such  as  by  

ema i l  o r  ove r  the  phone) .  I t  a lso  covers  pe rsona l  da ta  tha t  we  may 

rece ive  f rom th i rd  par t ies .  

The sections below explain in more detail: 

• The types of personal data we collect from you 

• The types of personal data we receive from third parties 

• Why we process your personal data 

• Who we share your personal data with 

• Personal data transfers outside of the EEA 

• How long we retain your personal data and security 
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• Your rights to withdraw your consent and to object (including to direct 

marketing) 

• Your other personal data rights 

• How to contact us and exercise your rights 

I f  you  wou ld  l i ke  to  know how we  co l lec t  in fo rmat ion  abou t  your  use  

o f  ou r  webs i tes ,  apps  and  soc ia l  med ia  s i tes ,  p lease  v i s i t  ou r  

webs i te  a t  www. je toneav ia t ion .ne t .  

Personal data JetOne collects from you 

We co l lec t  pe rsona l  da ta  f rom you r  i n te rac t ions  w i th  us ,  such  as  

when you  engage w i th  ou r  webs i tes  and  apps,  a t tend  a  Je tOne 

even t ,  o r  when you  emai l  o r  phone us .  

The personal data we collect from you includes: 

• The name and contact details that you provide at the time of making an 

enquiry, when you register as a member with us and complete forms on our 

site jetoneaviation.net, (“our site”) 

• Your payment and address details 

• Your marketing preferences, including any consents you have given us 

• Information you provide when you complete surveys that we use for research 

purposes 

• Your browser or device information 

• Information about your use of our websites and apps 

• Your communications with us, including when you report a problem with our 

site 
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• Information about your invitations and attendance at JetOne events. 

 

Personal data JetOne receives from third parties 

Sometimes we receive personal data from third parties, in particular: 

• You may have asked someone to book or to make an enquiry on your behalf 

• Software tell us how you engage with our websites and apps 

• Data specialists provide us with insights about our members, based on their 

own aggregated data sets 

• Government and law enforcement authorities may provide us with personal 

identification and background information when they are involved in official 

inquiries 

Why Je tOne processes your  personal  da ta  

Th is  sec t ion  exp la ins  the  reasons why  we  p rocess  you r  persona l  

da ta  and  ou r  lega l  bases  fo r  do ing  so .  

Consent  

I f  you ’ve  op ted - in  to  rece ive  in fo rmat ion  and  o f fe rs  re la t ing  to  

Je tOne  and  ou r  commerc ia l  pa r tners  ( fo r  example  by  t i ck ing  a  box  

on  one  o f  ou r  webs i tes  o r  apps) ,  then  we ’ l l  p rov ide  th is  in fo rmat ion  

to  you  by  emai l ,  pos t ,  app  no t i f i ca t ion ,  o r  phone.  

We a lso  re ly  on  you r  consent  to  p rocess  in fo rmat ion  about  you r  use  

o f  ou r  webs i tes ,  apps  and  soc ia l  med ia  s i tes ,  so  tha t  we  can  improve  

you r  b rows ing  expe r ience  and  de l ive r  on l ine  adve r t is ing  tha t  i s  

re levan t  to  you  ( fo r  more  in fo rma t ion ,  c l i ck  he re  to  see  ou r  Other  

In fo rmat ion  Co l lec t ion  Po l icy  he re .  
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Wherever  we re ly  on  you r  consent  to  p rocess  persona l  da ta ,  you  

have  a  r igh t  to  w i thd raw tha t  consent .  C l i ck  here  fo r  i n fo rmat ion  on  

how to  con tac t  us  an d  exerc ise  your  r igh ts .  

Legitimate interests 

We p rocess  you r  pe rsona l  da ta  when  necessary  to  pu rsue  ou r  

l eg i t imate  in te res ts  in  the  fo l low ing :  

• tailoring our website and communications for you.  We collect information 

about your engagement with us online (such as pages that you have visited 

on our websites or apps) and combine that with aggregated insights we have 

about our member base, to build a fuller understanding of your individual 

preferences 

• carrying out profiling to tailor our marketing information which is most relevant 

and appropriate to you 

• monitoring, improving and protecting our products, content and services 

• checking the credit or debit card details you provide (to process your 

payments and prevent fraudulent transactions) 

• sending you some types of direct marketing, including by email and post 

• responding to your comments or complaints 

• undertaking, or inviting you to take part in, market research 

• querying whether you have had an issue completing an online form 

• preventing, investigating and/or reporting fraud, terrorism, misrepresentation, 

security incidents or crime 

• managing legal claims, compliance, regulatory and investigative matters 

• notifying you about changes to our service 
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You  have  a  r igh t  to  ob jec t  to  any  p rocess ing  tha t  we  unde r tak e  fo r  

ou r  leg i t imate  in te res ts .  C l i ck  here  fo r  in fo rmat ion  on  how to  con tac t  

us  and  exe rc i se  you r  r igh ts .  

Contrac t  

We p rocess  you r  pe rsona l  da ta  when  necessary  fo r  con t rac tua l  

reasons ,  such  as  to  admin is te r  you r  account  reg is t ra t ion  and  to  

p rov ide  p roducts  and  se rv i ces  tha t  you  have  requested .  

Lega l  obl iga t ion  

We a re  lega l l y  requ i red  to  p rocess  you r  pe rsona l  da ta  in  cases  

where  we need to  respond to  ce r ta in  requests  by  gove rnment  o r  law 

en fo rcement  au tho r i t ies .  

Who Je tOne sha res  pe rsona l  da ta  w i th  ~  

We w i l l  sha re  your  pe rsona l  da ta  w i th  the  fo l low ing  rec ip ien ts :  

• commercial partners, so they can advise us how best to communicate with 

you on their behalf.  We do not give your data to partners for them to 

communicate with you directly. 

• third party suppliers involved in: data insights; website hosting; advertising; 

systems maintenance; database management; identity checking; payment 

processing; delivery logistics; 

• government authorities to assist with their official requests and comply with 

our legal obligations 

• our advisers, any prospective booker’s advisers, and any new owners of the 

business (in the event our business is sold or integrated with another 

business) 
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How long  Je tOne re ta ins  pe rsona l  d a ta  and  secu r i t y  

We re ta in  pe rsona l  da ta  about  your  membersh ip  fo r  as  long  as  you r  

accoun t  rema ins  ac t ive ,  and  fo r  5  yea rs  a f te r  ( in  case  you  dec ide  to  

reac t iva te  your  membersh ip  o r  have  que r ies  about  i t ) .  

We re ta in  pe rsona l  da ta  re la t ing  to  you r  book ings  fo r  5  yea rs  f rom 

the  da te  o f  the  re levan t  t ransac t ion .   Th is  is  to  unde rs tand  you r  

book ing  p re fe rences and  to  mee t  our  lega l  and  con t rac tua l  

ob l iga t ions .  

Where  you  have  asked  us  no t  to  send  you  d i rec t  marke t ing ,  we  keep  

a  reco rd  o f  tha t  fac t  to  ensure  we respec t  your  request  in  fu tu re .  

We a lso  re ta in  in fo rmat ion  w i th  the  po ten t ia l  to  g i ve  r i se  to  lega l  

d ispu tes  fo r  7  years  f rom the  exp i ry  o r  te rm ina t ion  o f  any  con t rac ts .  

We seek to  use  reasonab le  o rgan iza t iona l ,  techn ica l  and  

adm in is t ra t i ve  measu res  to  p ro tec t  pe rsona l  in fo rmat ion  w i th in  ou r  

o rgan iza t ion .   Un fo r tuna te ly ,  no  da ta  t ransm iss ion  o r  s to rage  sys tem 

can  be  gua ran teed  to  be  100% secu re .  I f  you  have  reason to  be l ieve  

tha t  you r  in te rac t ion  w i th  us  i s  no  longe r  secu re  ( fo r  example ,  i f  you  

fee l  tha t  the  secur i t y  o f  any  account  you  m igh t  have  w i th  us  has  

been  comprom ised ) ,  p lease  immed ia te l y  no t i f y  us  o f  the  p rob lem by  

con tac t ing  us .  C l ick  here  fo r  in fo rmat ion  on  how to  con tac t  us  and  

exe rc ise  you r  r igh ts .  

Un fo r tuna te ly ,  the  t ransm iss ion  o f  in fo rma t ion  v ia  the  in te rne t  i s  no t  

comple te ly  secure .  A l though  we wi l l  do  ou r  bes t  to  p ro tec t  you r  

pe rsona l  da ta ,  we  canno t  gua ran tee  the  secu r i t y  o f  you r  da ta  
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t ransmi t ted  to  ou r  s i te ;  any  t ransm iss ion  is  a t  you r  own r isk .  Once  

we have  rece ived  you r  in fo rmat ion ,  we  w i l l  use  s t r ic t  p rocedu res  and  

secu r i t y  fea tu res  to  t ry  to  p reven t  unau tho r i zed  access .  

Your  r ights  to  wi thdraw consent  and to  ob jec t  ( inc lud ing to  

d i rect  marke t ing)  

Wherever  we re ly  on  you r  consent  to  p rocess  persona l  da ta ,  you  

a lways  have  a  r ight  to  wi thdraw  tha t  consent .  

You  a lso  have  the  r ight  to  object  to  any  use  o f  you r  pe rsona l  da ta  

fo r  d i rec t  marke t ing  pu rposes,  as  we l l  as  to  p rocess ing  tha t  we  

unde r take  based on  ou r  leg i t im ate  in te res ts .  

Your  other  personal  da ta  r ights  

In  add i t ion  to  your  r igh ts  to  w i thdraw you r  consen t  and  to  ob jec t ,  you  

have  the  r igh t  to  ask  us :  

• for access to information about your personal data or for a copy of your 

personal data 

• to correct or delete your personal data 

• to restrict (i.e. stop any active) processing of your personal data 

• to provide you with certain personal data in a structured, machine readable 

format and to transmit that data to another organization 

These  r igh ts  may no t  a lways  app ly ,  fo r  examp le  i f  fu l f i l l ing  you r  

request  wou ld  revea l  pe rsona l  da ta  abou t  ano the r  pe rson ,  o r  i f  you  

ask  us  to  de le te  in fo rma t ion  wh ich  we a re  requ i red  by  law to  keep  o r  

have  a  compe l l i ng  leg i t imate  in te res t  in  keep ing .  I f  th is  is  the  case  

then  we ’ l l  le t  you  know when we respond  to  you r  request .  
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How to contact us and exercise your rights 

The eas ies t  way to  s top  rece iv ing  in fo rma t ion  f rom us  is  by  op t ing  

ou t  o f  commun ica t ions  th rough your  on l ine  account  ( th i s  is  l inked  to  

in  ou r  commun ica t ions  w i th  you  and  i s  access ib le  a t  t imes v ia  you r  

accoun t  se t t ings ) .  You  can  a lso  co r rec t  you r  reg is t ra t ion  de ta i l s  

th rough you r  on l ine  account .  

We w i l l  do  ou r  bes t  to  ass is t  w i th  any  que r ies  you  have  abou t  you r  

pe rsona l  da ta .  We w i l l  do  ou r  bes t  to  ass is t  w i th  any  quer ies  you  

have  about  you r  pe rsona l  da ta .  You  can  con tac t  us  a t  any  t ime  to  

remove  your  de ta i l s .  When you  do  so ,  p lease  p rov ide  you r  fu l l  name,  

you r  p re fe r red  con tac t  in fo rmat ion ,  and  a  summary  o f  you r  que ry .  

The  in fo rmat ion  se t  ou t  in  th is  po l i cy  is  p rov ided  to  ind iv idua ls  

whose  pe rsona l  da ta  we p rocess  as  da ta  con t ro l le r ,  in  comp l iance  

w i th  ou r  ob l iga t ions  unde r  Ar t ic les  13  and  14  o f  the  Genera l  Da ta  

P ro tec t ion  Regu la t ion  2016/679 .  
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